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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-2 CnocobeH wucciienoBaTh OHM3HEC KaK CHCTEMHOE SBJIEHHE, BJIAIeTh OHM3HEC-IICHXOJOIMYECKUMU
TEXHOJIOTHSIMH ~ HMCCIIEZIOBaHUs, IPOTHO3UPOBAHUS  ICUXOJOTHYECKUX  MIpoOJIeM,  OCYIIECTBIATH
OM3HEC-TICUXOJIOTHYECKOE BMEIIATEILCTBO Ha YPOBHE PhIHKA (MIOTPEOUTENBCKOE MOBEICHUE), OPTaHU3aAIUN
(ympaBiieHHe MepCOHANIOM, MPOIECC MPUHATHS YIPaBICHUYECKUX PELICHUI) U TUYHOCTU (MHIUBUAYaTbHOE
KOHCYJIBTUPOBAHUE, KOYYHHT)

1.2 Tumbl 3amad mpodecCHOHATBHOW MEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaromuecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- OpTraHM3aIMOHHO-YIPABICHUYCCKUN (A IMUHUCTPUPOBAHHE )
- 3KCIEPTHO-AUArHOCTUYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepe: 40 CkBo3HbIe BHABI NPOPECCHOHATHLHON ACATEIHPHOCTH B MPOMBINIICHHOCTH (B cdepax:
KOHCYJIBTUPOBAHUS, YIIPABICHHUSI KOMMYHUKalLMEH, aIMUHUCTPUPOBAHHSI OM3HEC-TIPOLIECCOB U 00eCTIeueHUS
paboThI C IEPCOHATIOM)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJIKHBI ObITH CHOPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC MU HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (Ipy HaTUYUHU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-2 Cnocoben AHanm3upyet pe3yIbTaThl MapKETHHTOBBIX
UCCIIE0BaTh OU3HEC KAaK HCCIIeI0OBaHUM, IPOTHO3UPYET
CHCTEMHOE SIBJICHHUE, COLIMAJIbHO-TICUXOJIOTMYECKUE IPOOIEMbl U IIOJIOKECHUE
BJIaJETh Jie]l Ha PbIHKE, IPOEKTUPYET NPOABIKCHUE IPOIAYKLUH C
OU3HEC-TICUXOJOIMUECKUMHY [Y4EeTOM PELICHUS] TAKTUYECKUX U CTPaTern4yecKux Ilesei
TEXHOJIOTUAMU KOMIIaHUU
HCCIIEI0OBAHUS,
IIPOTHO3UPOBAHUS
MICUXOJIOTNYECKUX MPOOIIeM,
OCYILECTBIATH

OHM3HEC-TICUXOJIOTUYECKOe
BMEIIIATEIhCTBO HA YPOBHE
pBIHKA (TIOTPEOUTENHECKOE
TIOBEICHUE ), OpTaHU3AIIH
(ympaBieHuE TIepCOHATIOM,
poriecc NPUHSITHS
YIIPaBICHUYCCKUX PEIICHUT)
W JIMYHOCTH
(MHIMBUAYaTHEHOE
KOHCYJILTUPOBAHUE,
KOYYHHT)

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:




I[IK-2 Cmoocobern wucciemoBaTh OHM3HEC KaKk CHCTEMHOE  SBJIEHHE, BIAACTDH
OM3HEC-TICUXOJIOTMYECKUMH  TEXHOJOTHSIMH  HCCJICIOBaHMUS, MPOTHO3UPOBAHUS
TICUXOJIOTUYECKUX TMPOOJIEeM, OCYIIECTBIATh OM3HEC-TICUXOJOTHYECKOE BMEIIATEIHCTBO
HA YpPOBHE pBIHKA (TOTPEOUTENHCKOE TOBEICHUE), OpraHu3anuu (yIpaBlIcHHUE
MEPCOHAJIOM, MPOLECC NPUHATUS  YNPABIEHYECKUX  PEIICHHM) U  JIMYHOCTHU
(MHIMBHyaJbHOE KOHCYJIBTUPOBAHHE, KOYUNHT)

Ne HaumenoBanue ®opma
n/n JUCIIUTLITNH, oOyueHus

OnpeeIAoInX OuHO-3204H
MEKTUCITUTUTHHAPHEIE ast

CBA3U (cemecTp)
213 1|4

1 |Koyuuar B OusHece +

2 |KpeatuBHOCTH +
JUYHOCTH

3 |Hayuno-uccnenoBaren +
bCKas paborta

4 |HayuHble MIKOIBI U +
TEOpHUH B
COBpPEMEHHOM
TICUXOJIOTUHN

5 |HUC "Tlcuxonorus +
ousHeca"

6 |ITapTHEpPCTBO B +
Oou3Hece

7|Icuxonorus +
NOTPEOUTENHCKOTO
MOBEACHUS, PEKJIAMBI
u PR

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

HucuunnuHa «llcuxonornyeckre METOIbI MApKETHMHITOBOTO HCCJENIOBAaHUS OTHOCUTCS K 4YacTH,
dbopMupyemMoii ydyacTHHKamMHu 0Opa3oBaTelIbHBIX OTHOIICHMM, yueOHoro miuaHa OIl mo HampaBieHHIO
noarotoBku 37.04.01 - Ilcuxomnorus.

HI/ICHI/IHHI/IHEL «IIcuxonorndueckue MCTOAbI MAPKETUHIOBOI'O UCCIICAOBAHUA N3Yy4YACTCs B 3 CEMECTPE.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.
OuHo-3a04Has: 2 3.€.

OuHo-3a04YHas

Bun yueOHOM paboTHI
Y p (Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHMILIHHBI 72
KonTakTHas pabora 24
Jlexmmm (JIextmm) 8
[Tpakruueckue (Ilpakt. pab.) 16
CamocrostensHas padota (CP) 48

3auer -

3.2.Cozepkanue Kypea:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS




Jlex |IIpa| CP

WU | KT.
pao.
0-3{0-3|0-3
3 cemectp
1 CymHoCTh 1 TecTtupoBanue;
cnenuduka Ompoc
MPOBEICHUS 2 4 112
MapKETHUHIOBBIX
HUCCIIEJOBAaHUH.
2 AHanus Omnpoc;
JOKYMEHTOB U TectupoBanue

Meron HaOmoneHus | 2 4 112
B MapKETHHIOBBIX

HCCIIETOBAHUSX

3 Meron onpoca B Omnpoc;
MapKETHHTOBBIX 2 4 |12 TecTtupoBaHue
UCCIIETOBAHMSIX.

4 KauectBennnie TecTtupoBaHue;
METO/IbI B >l a |l Ompoc
MapKETHHTOBBIX
HCCIIEI0BAHMSIX.

Tema 1. CymHocTh ¥ crieniu(puKa nNpoBeaeHUs MAPKeTHUHIOBBIX HccaenoBanuii. (ITK-2)
Jlekumus.
Mapxketunrosas nH(GOpMaIus, BUIbl, OCHOBHbIE TPeOOBaHMS K MApPKETUHTOBOM HH(OpMaIUH.

Bunsl MapkeTuHroBsix npoOieM. Haznauenue, oOmiast XxapakTepucTHKa, KilacCu(UKaIs MapKeTHHIOBBIX
HCCIIEOBAHUM, MECTO CPEH COLUOJIOTMUECKUX, IICUXOJIOTHYECKUX UCCIECIOBAHUMN.

Tunonorus METo10B MapKETUHTOBBIX HCCIIETOBAHUSI.

[IporpamMma MapKEeTHUHIOBOTO HCCIIEIOBaHUS, XapaKTEPUCTHKA OCHOBHBIX pa3/leloB. JTaIlbl
MIPOBEICHUSI MAPKETUHIOBOTO UCCIIECIOBAHMUS.

OOBEKTUBHOCTH U PENPE3EHTATUBHOCTD PE3YJIHTATOB MAPKETUHTOBOTO UCCIIEOBAHUS. THIIBI
BBEIOOPOK B MAPKETHHIOBOM HCCIICIOBAHUS: XapaKTEPUCTHUKA, METOIBI (JOPMHUPOBAHUS, 3HAYCHHE
MIPU PEIICHNU IPAKTUYECKUX MAapKETUHTOBBIX 3aj1ay.

«3aMHTEpEeCOBaHHbIE CTOPOHBD» B MAPKETUHTOBOM HCCIICIOBAHUH, IPaBa U 00S3aHHOCTH Ka)JIOW CTOPOHBI.
OTtudeckue BOnpocsl. MeXyHapoaHbIN KOAEKC MAaPKETUHIOBBIX UCCIIEI0BaHUM.

OcoOeHHOCTH MPe3eHTAIMH PE3YIbTaTOB MAPKETHHIOBBIX HCCIIEIOBAHUI.
IIpakTnyeckoe 3ansATHE.
1 MapkeTtunroBasi uH(opMaIys, BUIbl, OCHOBHBIE TPEOOBAaHMS K MAPKETUHTOBOM MH(OpMAIIHH.
2 Buabsl MapKETUHTOBBIX TIPOOJIEM.
3 HazHaueHue, o0mIast XapaKTepUCTHKA, KIACCU(PUKAIIMS MAPKETUHTOBBIX UCCIICIOBAHUIA,
4 Tunonorusi METOI0B MAPKETUHTOBBIX UCCIIEOBAHNUS.
5 [IporpaMmma MapKkeTHHIOBOTO UCCJIEIOBAHUS, XapaKTEPUCTUKA OCHOBHBIX Pa3/IeIiOB.
6 DTarbl MPOBEACHUS] MAPKETUHIOBOTO UCCIEOBAHUS.
7 OOBEKTUBHOCTD U PENPE3CHTATUBHOCTH PE3YNIBTAaTOB MAPKETHHTOBOTO UCCIICAOBAHMS.

8 Turbl BHIOOPOK B MApKETUHTOBOM HCCIJIEIOBAHUSA: XapaKTePUCTHUKA, METOAbl (hOPMUPOBAHUS,
3Ha4Y€HHE NIPU PEILICHUHU MPAKTUYECKUX MapKETUHTOBBIX 3a7a4.

9 «3auHTepecoBaHHbIE CTOPOHBDY B MAPKETUHIOBOM HCCJIEIOBAaHHUH, IIPaBa U 00S3aHHOCTH KaXKJ10M
CTOPOHBI.

10 DTnyeckue Bonpochl. MexyHapOIHbBINA KOJIEKC MAPKETHHTOBBIX UCCIEIOBAHUM.
11 OcobeHHOCTH PE3eHTAIlH PE3YJIFTaTOB MApPKETHHIOBBIX UCCIICIOBAHUH.



3ananus 1J151 CAMOCTOSITEILHOI padoThI.
VYrnyOneHHoe u3yueHne TEMbI

Tema 2. AHAJIN3 TOKYMEHTOB M MeTOJ HA0/II0IeHNsI B MAPKeTHHIOBbIX HcciienoBanusx (ITK-2)
Jlekumus.
XapakTepucTuka JAOKYMEHTOB B MAapKETHMHIOBBIX HCCIIECAOBAaHUSAX. BHEIIHAS M BHYTpPEHHsSI BTOpHYHAs
nHpopmaruss. McTouHUKH BTOpUYHOW WHGOpMAIHMK, MpoOieMa TOCTOBEPHOCTH HH(GOPMAIMH: METOIBI
OLIEHKH HaJ&KHOCTU BTOPUYHOM HH(OpMaLIMK, KPUTEPUH OLIEHKU BTOPUUHOMN

I/IH(bOpMaL[I/II/I N3 BHCITHUX MCTOYHUKOB.

BropuuHnoe uccienoBanue, OCHOBHBIE ATalbl IpoBeAeHUs. Buibl ananu3a qokyMeHTOB ((hopMaIn30BaHHbBIN
u HehOpMaTM30BaHHBINA). TpaaulMOHHBIN (KaOWHETHBIN) aHajdu3 JOKYMEHTOB, CIIOCOOBI TOBBIIICHUS
JIOCTOBEPHOCTH pE3yJIbTaTOB aHalIW3a, BHENIHUWA W BHYTPEHHUH TpaguUMOHHBIA aHain3. OCHOBHbBIC
JOCTOMHCTBA U HepocTaTKu. KoHTeHT-aHaan3 B MapKETUHTOBBIX

uccnenoBanmsix. [Ipormenypa u 0CHOBHBIE 3Tanbl aHadu3a. EUHUIIEI KOHTEHT-aHaI13a, BEIOOP
KaTeropuil, NOJAKaTeropuil, UHAMKATOPOB, EAUHUL] KOHTEKCTA, EAUHULL CYETA B 3aBUCUMOCTH OT
MapKETUHTOBOM 3aJ]auH.
IIpakTH4eckoe 3aHATHE.
1 XapakrepucTrka JOKYMEHTOB B MAPKETHUHTOBBIX UCCIEIOBAHUSIX.
2 BHemrHsis U BHYTPEHHSISI BTOpUYHAs HHGOpMAITHS.

3 HcTouHuKH BTOpUYHON MH(pOpMaIuy, npodieMa JOCTOBEPHOCTH HHPOPMAILIMK: METO/IbI OIICHKU
HaAEKHOCTH BTOPUYHON MH(GOpMAIIUH, KPUTEPUH OLICHKH BTOPUYHOM MH(OpPMaLIMK U3 BHEITHUX
MCTOYHUKOB.

4 BTOpI/I‘IHOG HUCCICAO0BAHUC, OCHOBHBLIC 3TAallbl ITPOBCICHUA.
5 Buapl ananuza 1oKkymMeHTOB ((popmanu3oBaHHBIN 1 HE(OPMATN30BaHHBIN ).

6 TpamunmoHHbIH (KaOMHETHBIN) aHAJIN3 JJOKYMEHTOB, CIIOCOOBI MTOBBIIIEHUS I0CTOBEPHOCTH
Pe3yJIbTaTOB AHAJIN3a, BHEITHUI U BHYTPEHHUM TPaJULIMOHHBIN aHAIN3.

7 KoHTEHT-aHaIn3 B MAapKETUHIOBBIX UCCIIEIOBAHMSIX.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
VYriryOneHHOe U3y4eHHe TEMbI

Tema 3. MeTon onpoca B MapKeTHHIOBbIX HcciaenoBanusx. (IIK-2)

Jlexknus.
Knaccudukamuss MeTomoB ompoca, MPUMEHSEMBIX B MApKETHHTOBBIX HCCIICAOBAHHUAX. XapaKTEPUCTUKU
AHKETHOT'O ONpoca, JOCTOMHCTBA, HEAOCTATKU. BUIBI aHKETHOTO ONIPOCa: MOYTOBBIN
OTIPOC, OIPOC B TIpecce, TeNePOHHBIN ONPOC, pa3aaTOuHbIN ONpoc, online-ompockl, aHKETHBIN
OTIPOC MPH JINYHOM KOHTaKTe, OMHUOYC.
HpI/IHLII/Il'H:I COCTAaBJICHUA AHKCT JIA MAapKCTHUHIOBOI'O HCCIICAOBAHUA. HpeI[BapI/ITCJIBHOG PacCMOTPCHHUC
po0OieMsbl, pa3paboTka BOIIPOCHHUKA, TEXHOIOTHUS (POPMYITHPOBaHUS BOIPOCOB, TECTUPOBAHUE BOIIPOCHUKA.
XapakTepucTHKa OCHOBHBIX pAa3lelioB aHKEThl. BuHIbl BOINPOCOB, OCHOBHBIE PEKOMEHIALMU IO
dbopmynrpoBke Borpocos. [lIkanupoBanre U BUIBI KA B MAPKETUHTOBBIX UCCIICIOBAHUSX.

IlanenbHBIC HCcenoBaHus. 1lenu maHenbHBIX UCCICA0BaHNM. TUIIBI ITaHEIbHBIX UCCIIEA0BAHUM
B 3aBUCHMOCTH OT MPOIOJDKUTEILHOCTH, IPeIMETa U 00BEKTa HCCIIeIOBaHUS, METOIa coopa
unpopmaruu. [IpeumyiecTsa 1 HEJOCTATKH MAHETBHBIX HCCIICTIOBAHHIMA
IIpakTnyeckoe 3ansATHE.
1 Knaccudwukaius METOI0B OMPOCa, MPUMEHSIEMBIX B MAPKETUHTOBBIX UCCIICIOBAHUSX.
2 XapaKTepUCTUKH aHKETHOTO OMpOCa, TOCTOMHCTBA, HEAOCTATKH.

3 Bupl aHKETHOTO OIpOcCa: MOYTOBBIM OMPOC, ONPOC B Ipecce, TeneGOoHHBIN 0NpocC, pa3aaTouHbINd
orpoc, online-ompocel, aHKETHBIN OMPOC NP JINYHOM KOHTAKTEe, OMHUOYC.

4 HpI/IHHI/IHLI COCTAaBJICHUA aHKCT IJII MAPKCTUHIOBOI'O UCCIICIOBAHUS.



5 TlpenBapuTtenbHOE pacCMOTPEHHE MPOOIEMBI, pa3padoTKa BOIPOCHHUKA, TEXHOIOTUS (POPMYTUPOBAHHUS
BOIIPOCOB, TECTUPOBAHUE BOINPOCHUKA.

6 XapaKTepuCTUKAa OCHOBHBIX Pa3/ieJIOB aHKETHI.

7 Buasl BOMpoCOB, OCHOBHBIE PEKOMEH AU TI0 OPMYTUPOBKE BOTIPOCOB.
8 [llxanupoBaHue W BUJIBI KA B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.

9 IlanenwpHbIC HccaeaoBaHus. L{enn maHeIbHBIX UCCIICIOBAHUM.

10 Tumnsl maHeIbHBIX UCCIEIOBAHUI B 3aBUCUMOCTH OT MPOAOKUTEIHHOCTH, IPEeAMETa U 00BhEKTa
WCCJIeIOBaHUs, MeTo1a cOopa nHdopmarmn. [IpernmyIecTBa 1 HEAOCTATKU MTAHEIBHBIX
HCCIICIOBaHUI
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.

VYriry0GneHHOe U3y4eHHEe TEMbI

Tema 4. KauecTBeHHbIe MeTOIAbI B MAPKETHHIOBBIX MCCJIEI0OBAHUSX.
(IIK-2)
Jleknus.
NHTrepBbro. BO3MOXXHOCTM METOAA HHTEPBBIO IMPU PEIICHHH IPAKTUUYECKUX MAapKETHMHIOBBIX 3aaad.
TexHuku rTyOMHHOTO UHTEPBBIO.
®oxkyc-rpynmbl. OCHOBHBIE XapaKTEPUCTUKU METO/IA. ba3ucHbIE ICUXOTEXHUYECKHUE ICHCTBUS B
OCHOBE pabOoThl (DOKyC-TpyMI: OpraHu3anus ACSITEILHOCTH, OpPraHM3alus OOIIEHUs, MPOAYLHUPOBAHUE
SMOILIMOHAIBHBIX W KOTHUTHBHBIX TPOIECCOB B eAWHCTBE. llmaHupoBanue (HOKyCTrpymnmbl, MTOAO0D
Y4aCTHHUKOB, COCTABJICHUC CLICHAPUs, OpraHu3alus pa60T1>1 1 aHaJIu3 JaHHbBIX.

OcHOBHbIE TEXHHUKH, TpUMEHseMble B Qokyc-rpymnmnax. Ponb moaeparopa (okyc-rpynmbl, OCHOBHbBIE
TpeOOBaHUS: TMYHOCTHBIE OCOOCHHOCTH U NMPO(eCcCHOHaTbHbIE YMEHHUS U HABBIKH.

Crparerun MozepaTopa Ha KakaoM dTarne (GOKyC-TpyIIIbl.
OTHOrpaduueckre uccienoBanus. Bo3MOKHOCTH ATHOrpaUUECKUX METOIOB MPH PEILICHUH

MapKeTHUHIOBbIX 3aj1ad. OCHOBHBIE 3a/lau, XapaKTEPUCTUKH, TEXHUKH HccienoBaHus. DoTopenopraxu,
JIOMAIlIHUE BU3UTBHI, COIIPOBOXKICHUE MTOKYIIATEIs.
IIpakTnyeckoe 3aHsATHE.
1 BO3MOXXHOCTH METO/1a MHTEPBBIO IIPU PELIEHUH NTPAKTUUECKUX MAPKETHUHIOBBIX 3a/1a4. TeXHUKU
[TyOMHHOTO MHTEPBBIO.
2 ®okyc-rpynnbl. OCHOBHBIE XapaKTEPUCTUKH METO/A.

3 ba3ucHble ICUXOTEXHUYECKUE AEHCTBUS B OCHOBE pabOThl (DOKYC-TpyII: OpraHu3alus JesiTeIbHOCTH,
OopraHusaiys o0IIeHUs, TPOAYIIUPOBAHNE SMOIIMOHATIBHBIX U KOTHUTUBHBIX IPOILECCOB B €UHCTBE.

4 TlnanupoBaHue (QPOKYCTPYIIIbI, TO00P YYACTHUKOB, COCTABIICHHUE CLIEHAPHsI, OpraHu3anus padoThl U
aHanu3 1aHHbIX. OCHOBHBIE TEXHUKH, IPUMEHSIEMBIE B (DOKyC-Tpymax.

5 Ponb Mmoaeparopa (hokyc-Tpymibl, OCHOBHBIE TPEOOBAHUS: TUIYHOCTHBIE OCOOCHHOCTH H
npodeccrHoHabHBIe YMEHHS U HaBbIKHA. CTpaTeruu MoJieparopa Ha Ka)JI0M dTare (GOKyC-TPYIIIIbI.

6 DTHOrpaduyeckue uccieaoBaHus. Bo3aMOXHOCTH 3THOTpaUIeCKUX METOJIOB TIPH PEIICHUH
MapKEeTUHIOBbIX 3a/1a4y. OCHOBHBIE 33a4H, XapaKTEPUCTUKH, TEXHUKH UCCIIETIOBaHUSI.

7 ®oTopenopTaxu, TOMAITHUE BU3UTHI, COMPOBOXKICHUE MTOKYTIATEIIS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
VYrnyOneHHoe u3yueHnue TEMbI

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MIPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Omnpoc
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Tema 1. CymHocTb 1 crienu@uKka MpoBeICHUS] MAPKETHHTOBBIX UCCIICTOBAHUM.
MapxkeTuHrosasi HH(GpOpMAaIHs, BUIbI, OCHOBHbIE TPEOOBAHUS K MAPKETUHIOBOW MH(OPMAITUH.
Byl MapKETHHTOBBIX MPOOIIEM.

Hasnauenwue, o01ast xapaKTepUCTHKA, KIIaCCU(UKAIIMSI MAPKETUHTOBBIX UCCIICIOBAHUIA,
Tunonorus METOI0B MapKETUHTOBBIX HCCIICIOBAHUS.

[IporpaMma MapkeTHHIOBOTO UCCIIEIOBAHUS, XapaKTEPUCTUKA OCHOBHBIX Pa3/IeIIOB.
DTarbl TPOBEICHUS MAPKETUHTOBOTO UCCIIEIOBAHMS.

OOBEKTUBHOCTD U PEIIPE3CHTATUBHOCTD PE3yIbTaTOB MAPKETUHIOBOTO HCCIIEJOBAHUSI.

Tumnb! BEIOOPOK B MApPKETUHIOBOM HCCIIEIOBAHMS: XapaKTEPUCTHKA, METObI (DOPMUPOBAHUS,
3Ha4Y€HHE NIPU PEILIeHUHU MPAKTUYECKUX MapKETUHTOBBIX 3a7ay.

«3auHTepecoBaHHbIE CTOPOHBD B MAPKETUHIOBOM HMCCIIEIOBAaHUH, ITpaBa U 00A3aHHOCTH Kax 101
CTOPOHBI.

OTU4ecKue BOMpOChl. MexayHapOaHbIN KOJIEKC MAPKETUHTOBBIX UCCIEA0OBaHUMN.
OCOOEHHOCTH NPE3EHTAIH PE3YJIFTATOB MAPKETHHIOBBIX UCCIICIOBAHUH.

Tema 2. AHanu3 JOKYMEHTOB U METOJ HAOJIIOIEHUS] B MAPKETUHTOBBIX UCCIICAOBAHMSIX
XapaKkTepHUCTUKa JOKYMEHTOB B MAPKETHHIOBBIX UCCIIEIOBAHMSX.
BHenHsas 1 BHYTpEHHss1 BTOpUYHAs HHPOpPMALUS.

HcTounuku BropuyHON nH(popMaluu, npodiema J0CTOBEPHOCTH HHPOPMALIMH: METOIbI OIICHKU
HaAEKHOCTH BTOPUYHON MH(GOPMAIIUH, KPUTEPUH OLICHKH BTOPUYHOM MH(OpPMaLIMK U3 BHEITHUX
MCTOYHUKOB.

BTOpI/I‘IHOG HCCIICAO0BAHUC, OCHOBHBLIC 3TAallbl ITIPOBCACHUA.
Bunpr ananuza qokyMeHTOB ((hopMan30BaHHBIN U He(POpMaTU30BaHHBIH ).

TpanuoHHbIN (KaOMHETHBIN) aHATU3 JOKYMEHTOB, CIIOCOOBI MOBBILICHHUS JOCTOBEPHOCTH
Pe3yJIbTaTOB AHAJIN3a, BHEITHUI U BHYTPEHHUM TPaJULIMOHHBIN aHAIIN3.

Konrtenrt-ananms B MAapKCTUHI'OBBIX UCCIICAOBAHUAX.

Tema 3. MeTon onpoca B MapKETUHIOBBIX UCCIIEJOBAHUSX.
Knaccugukanus MeTonoB onpoca, IpUMEHIEMBIX B MAPKETUHTOBBIX UCCIIEAOBAaHMSIX.
XapaKTepUCTUKU AaHKETHOTO OIIPOCa, TOCTOMHCTBA, HENOCTATKHU.

Buibl aHKETHOTO OIMpoca: MOYTOBBIN OMPOC, OMPOC B IIpecce, TeIePOHHBINA ONPOC, pa3aaTOYHbIN
onpoc, online-onpockl, aHKETHBIN ONMPOC MPH JIUIYHOM KOHTAKTe, OMHHOYC.

HpI/IHHI/IHBI COCTaBJICHUA aHKET IOJId MAapPKETUHI'OBOI'O UCCIICOOBaHUS.

[IpenBaputensHOE paccMOTpeHne MpodieMbl, pa3paboTKa BOIPOCHUKA, TEXHOIOTHS (POPMYITHPOBAHUS
BOIIPOCOB, TECTUPOBAHUE BONPOCHUKA.

XapaKTepucTrKa OCHOBHBIX Pa3/ieIOB aHKETHI.

Bubl BOpocoB, 0CHOBHBIE pEKOMEHIAITUHU TI0 (POPMYTUPOBKE BOTIPOCOB.
]_HKaHI/IPOBaHI/Ie 1 BHUJBI IIIKAJI B MapKCTI/IHF OBBIX UCCJIICAOBAHUAX.
[TanenpHBIC HccenoBanus. Llenn maHenbHBIX HCCICAOBAHMA.

TI/IHI:I ITAHCIIBbHBIX PICCJIGI[OBaHPIfI B 3aBUCUMOCTHU OT HpOI[OH)KI/ITe.HBHOCTI/I, HpCI[MeTa nu OG’LGKTa
UCCclieIoBaHus, MeToa coopa nHpopmanuu. [IpenmyiecTBa 1 HEIOCTaTKU aHETbHBIX
HUCCJIETIOBAHUN

Tema 4. KauecTBeHHBIC MCTOAbI B MAPKCTUHI'OBBIX UCCIICAOBAHUAX.

B03MOXHOCTH METO/Ia MHTEPBBIO MPH PEIICHUH MPAKTUICCKIX MAPKETHHTOBBIX 3a/1a4. TeXHUKH
TTyOMHHOTO UHTEPBBIO.

®oxkyc-rpynibl. OCHOBHBIE XapaKTEPUCTUKU METO/A.

Ba3ucHble NCUXOTEXHUYECKUE ICHCTBHSI B OCHOBE pabOTHI (POKYC-TPYIIIT: OPTaHU3aAIMs e TeIbHOCTH,
OpraHu3anys oOLeHNs, TPOYLIUPOBAHUE AIMOIIMOHAIBHBIX U KOTHUTUBHBIX IPOLIECCOB B €IUHCTBE.



4 TInanupoBaHue (HOKYCTPYIIIB, TOI00P YYACTHUKOB, COCTABICHHUE CIICHAPHS, OpraHu3alust paboThl U
aHanu3 AaHHBIX. OCHOBHBIE TEXHUKH, IPUMEHsEMbIE B (POKyC-TpyIax.

5 Ponw Mmopepatopa (okyc-rpymnibl, OCHOBHBIE TPEOOBAHUS: TUUYHOCTHBIE OCOOCHHOCTH U
npodeccruoHalbHbIe YMEHHS U HaBbIKU. CTpaTeruu MoJepaTopa Ha KaxI0M dTare (OKyC-TPyTIIb.

6 OTHOrpaduueckue ucciaeoBanus. Bo3aMoXXHOCTH 3THOTrpahUIEeCKUX METOIOB MPH PELICHUN
MapKeTHHIOBBIX 331a4. OCHOBHBIC 33/1a41, XapaKTEPUCTHKH, TEXHUKU HCCIETOBAHUS.

7 @OTOpGHOpTa)KI/I, JAOMAaIlIHUEC BU3UTLI, COMTPOBOKACHUC MMOKYIIATCIIA.
TecrupoBanue

Tema 1. CymHOCTb U criennuKa MpoBeIeHUs] MApPKETUHTOBBIX UCCIICIOBAHUN.
1. KakoBa nejib MApKEeTHHIOBbIX HCCJIEI0BAHM A
A. HaxOXJ/ICHHE HYXKHBIX PIHOYHBIX MapTHEPOB
b. Panimonanu3zanus cTpaTeruy U TaKTUKH
B. CHuxenue 11eH Ha TOBaphl U yCIyTH
I'. ITouck KOMMEPUECKUX MAPTHEPOB

2. CymHOCTh MAPKETHHIOBBIX MCCJIeI0BAHNH
A. IlponBukeHue ToBapa

b. Coop u ananu3 uadopmariu st perieHus
B. Texnuueckuii nporpecc

I'. Pacuimpenue TOproBoix cBsizen

3. OcHOBHAas 3271a4a MAPKETUHTOBBIX MCCJIEI0BAHUI

A. Ilocetuts morpeduTemnei

b. O6ocTpenne KOHKypeHIIUU TOKynarenei

B. Crparerus mapkerunra

I". IlpenocraBnenue TOUHOM, 0OBLEKTUBHOM MH(POPMALIUK, KOTOpasi OTpa)kaeT UICTUHHOE COCTOSIHUE JIelT

4. Korga HayaJIMch NONBITKY NPUMEHEHHUS MAPKETHHIOBBIX HCCJIe0BAHUI?
A. 1770
b. 1800 .
B. 1879
I.1905r.

5. Yto oTHOCUTCH K cnioco0y coopa uHpopmannu?
A. BpiOop KaHaia pacrpeaeseHus

b. DxcnepumenT

B. [lenosas urpa

I'. Dxcneprusa

6. YkaxuTe NPUHIMII MAPKETHHIOBBIX MCCJICOBAHUM
A. VHUBEpPCATBHOCTH

b. OranHocTh

B. IlcuxomoruuHoCTh

I TakTM4HOCTH

7. BoiOepuTe pelieHusi, IBJIAINHECH Pe3yJibTaTOM MAPKEeTHHIOBBIX HCCJIe10BaHM
A. OOGpamenue B 6aHK JaHHBIX CITYXO0 3aHATOCTH HACEICHUS
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b. Pa3paboTku, ucnonb3yeMble B KOMMEPYECKO-X03SIHCTBEHHON A TETbHOCTH
B. Crparernyeckasi OT4€THOCTh
I'. Onpenenenne ppIHOYHON «HULI

8. Beiestute npu3HaK, COOTBETCTBYIOLIMI 3TAlly MAPKETHHIOBBIX HCCJIC0BAHUI
A. IlocTtanoBka mpoo6IEeMbI

b. PamxupoBanue npoOiem

B. Ilogroroska oruera

I". VBsi3Ka ¢ HensIMH U 3371a4aMu CyObEKTa phIHKa

9. Yka:kute MeTOAbl MAPKETHHIOBBIX UCCJIe10BAHHI

A. BrIsiBIIeHHE HY)KHBIX 3JIEMEHTOB PHIHOYHON WH(PACTPYKTYPHI
b. /lenossle Urpsl

B. CucremHbIil ananus

I'. JIunentnoE pOrpaMMHUpPOBaHUE

10. Kakoii U3 mepe4yHC/IeHHbIX NMPUHUMIIOB MAPKETHHIOBBIX HCCJIEJOBAHUI OTHOCUTCS K Trpymime
CKOMILIEKCHOCTL» ?

A. HanpaBneHHOCTh U MacIITaOHOCTh

b. CBs13aHHOCTSG U 1I€JIEHAPaBIECHHOCTh

B. CoBokynHOCTH 1€MCTBUH (MJIK TTPOLIECCOB)
I'. YauBepcanbHOCTh

Tema 2. AHanu3 JTOKYMEHTOB U METO]] HAOJIIOIEHUS] B MAPKETUHIOBBIX UCCIIEAOBaHUAX
1. BaxkHelIIMMH 3J1eMEHTAMH MAPKEeTHHIOBOI HH(POPMALMOHHOM CHCTEMbI SIBJISIIOTCH:
A. ba3za maHHBIX MapKeTHHTa
b. bank metronoB
B. bank mozpenen
I'. bank mpoueccos

2. Kakue 3Tanbl IJIAHUPOBAHUS BKJIIOYAET NPOLECC MAPKETHHIOBBIX HCCICA0BAHUM ?
A. N3ydenue priHKa

b. Onpenenenune npoOiemMsbl, KOTOPYIO CIEAYET PEIIUTh

B. Llens uccnenoBanus

I". OcymecTBienue coopa nHpopManuy BHaYalle BTOPUYHOM, a 3aTeM MEPBUYHOM

3. Il;1an npoBeieHUs MAPKETHHIOBOT0 MCCJIEJOBAHNS CIIOCOOCTBYET MOJTYUeHUI0 HH(pOpMAaLuU
A.Jla
b. Her

4. IlouckoBoe uccjie0BaHUE OTHOCHTCH K IJIAHAM MAPKETHHIOBOI0 HCCJIeI0BAHUS
A.Jla
b. Her

5. Kakne BHIBI IVIAHOB MAPKETUHIOBBIX Hcc/ie0BaHnil Bbl 3HaeTe?
A. Ili1aH KOHBIOHKTYPBI pbIHKa

b. ITman uToroBoro uccieqoBaHus

B. I11an moBTOpHOTO HCCIIEIOBAHUS

I'. IInan u3y4eHus pbIHKa
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6. Kakne BUIBI IVIAHOB MCCJICAOBAHUSA BXOAAT B IECKPUIITHBHOE UCCJIEI0BAHUE
A. Ilpodunsaoe

b. IToBTOpHOE

B. Ilepsuunoe

I'. Bropuunoe

7. Onpoc 3KCnepToB — 3TO METO MOUCKOBOT0 MCCJIEIOBAHNSA?
A. Jla
b. Her

8. OTmeTbTe AeliCTBHE, OTHOCSIECECH K M3YUYEHHUIO TOTPeOuTe e

A. mporHo3 oo6beMa npoax

b. B3auMocBs3b MeXy IIEHOM Ha TOBAp U CIIPOCOM

B. CooTBeTcTBHE KauecTBa TOBAPOB 3amacam U TPeOOBaHUSAM MOKyHareneit
I'. IIporno3 oxxuaaeMoro crnpoca

9. Ilnan ucciie0BaHUs — 3TO TOJbKO BO3MOKHOCTh M3yUYeHHs NMOTpeduTe el
A. Jla
b. Her

10. Yo siBJsieTc 00bEKTOM J1eCKPUNITHBHOIO MCCJIeI0BAHUA?
A. Tlorpebureneit

b. Toprossiit nepconan

B. Marazun

I'. 3ona priHKa

Tema 3. MeToa onpoca B MApKETUHTOBBIX UCCIICIOBAHUSX.
1. KakoBa nesib BbIOOpKH
A. ompeneneHne o0bema phIHKa

b. IonyunTs nHpOpMaIHIO 060 BCeil COBOKYITHOCTH MO HEKOTOPOMY YMCITy OTOOPAHHBIX U3 HEE EINHUIL

B. Bribop napopMaIum o ppIHOYHON CHCTEMBI
I HaxoxxieHre Hy KHBIX PBIHOYHBIX IIAPTHEPOB

2. Kakoii 3 nepe4nc/ieHHbIX ONpeeJeHUi siBJIsieTcsl BbIOOPKOii

A. BbIOOp pBIHOYHBIX HUIII

b. KonnyecTBo 00BEKTOB BXOASIINX B FEHEPATBHYIO COBOKYITHOCTb

B. CoBOKYMTHOCTB 37IEMEHTOB MOMHOXKECTBA OOJIBIIICH TPYIITBI 0ObEKTOB
I". Be1OOp TOBapHBIX TPy

3. YkaxuTe BUbI BLIOOPOYHBIX METO0B
A. Ilpsmoit

b. BeposTHOCTHBIN

B. Ilpuknagnoi

I'. Hecity4aitHslii

4. Ba)HBIM HHCTPYMEHTOM MapKEeTHHIOBBIX HCCJIE0BAHUI SIBJISIETCS:
A. ToBap
b. [lenosas urpa

12



B. Bribopka
I'. Ilena

5. Ha kakuX NpMHOMIIAX OCHOBAHA MPOUEAYyPA BHIOOPOYHOH COBOKYITHOCTH

A. B3auMoCBsI3M M B3aMMOOOYCIIOBICHHOCTH Pa3IMYHBIX KaY€CTBEHHBIX XapaKTEPUCTHK HCCIECTYEMBIX
00BEKTOB

b. OranHocTH IpoBEEHUE MPOLIEYPBI
B. CnoxHOCTH CTPYKTYpBbl OpraHU3aIMKi BEIOOPKH
I'. PamxupoBanue HHPOpMAITUH

6. HeBeposiTHOCTHAs1 BBIOOpPKa — 3TO €c1OCO0 0TOOpa eMHUI] BLIOOPOYHON COBOKYITHOCTH?
A.Jla
b. Her

7. Kakue BbIIeJISIIOT BUIbI HeCJIy4ailHOro oT60pa?
A. OcHOBHOI

b. HanpaBneHHsbIi

B. PacnpoctpaneHHbIi

I'. Cruxuiinprit

8. UTo cooTBeTCTBYET By MAPKEeTHHIOBOI HHpopManuu?
A. CpaBouHast

b. I'papuueckas

B. MoOunbHas

I'. Okckito3uBHas

9. Ykaxure kakasi popmMa OTHOCUTCS K HANIPABJIEHHOMY 0TOOpPY?
A. KBotHas

b. Pazonas

B. Tunu4HbIX npeacTaBieHUun

I'. CHesxHOro KomMa

10. OTHOCHTCSI /1M METOJ THe310BOM BHIOOPKH K (pOpMe HANIPABJIEHHOI0 0TOOpa
A.Jla
b. Her

Tema 4. KauecTBeHHEIS MCTOAbI B MAPKCTUHI'OBBIX UCCIICAOBAHUAX.

1. HaGmonenue, mpu KOTOPOM HaOIoaTeb PUKCUPYET B U3y4aeMOM SIH30/€ BCE BUJIbI TOBEJICHHS, — 3TO
Takoe HAOJIIOIECHUE:

a) HECTPYKTYypaJIM30BaHHOE +
0) CTPYKTYpaInu30BaHHOE

B) CKpBITOE

2. Buj TpaiuIiMoHHOTO aHajIu3a JOKYMEHTOB, IPECTABISIOMNN COO0H HccIeJOBaHUE COACPKAHUS
JOKYMEHTA, — 3TO TaKOH aHaau3 UH(OpMAIUU:

13



14
a) npsIMOi

0) BHYTpeHHUII +

B) KOCBEHHBIN
3. Ecnu mane eanHULIBI BBIOOPKH OBITH BKIIIOYEHHBIMU B BBIOOPKY HEM3BECTEH, TO BHIOOpKA HA3bIBACTCS:

a) BEpPOSTHOCTHOM (CITydaiftHOMN)
0) penpe3eHTaTUBHON (TIPEICTaBUTEIIBHOMN )

B) HEBEPOSTHOCTHOM (HECITy4aiHO) +
4. MapKeTUHIOBO€ MCCIIEOBAHUE MOYKHO Pa3/IeuTh HA CTOJIbKO OCHOBHBIX 3Tar(a)oB:

a)4+
0) 6

B) 2
5. UeHamM¥ TaKWX MaHeNeH BHICTYNAIOT WHAWBUIYAIbHbIC TOKYIATEIH, CEMbH WM JIOMAITHUE X035 CTBA!

a) TPaIUIIUOHHBIX
0) 00IIEeTOCTYITHBIX

B) MOTPEOUTEITBCKUX +

6. B mpouecce aHanusa rcciaenoBaTelb BbIIEISIET OCHOBHBIE 3HAYUMBbIE BbICKAa3bIBaHUs, IIOJTYUYEHHBIE Ha
TpyIIIe, ¥ IEPEHOCUT UX B CIICIUAIBHYIO ... TaOIUILy:

a) aIpeCHYI0
0) KOIUPOBOUYHYIO +

B) aDOHEHTCKYIO

7. Ha 3amaze cuntaeTcs, 4To CTOIBKO % padOThl MCCIIe0BATENs B KaU€CTBEHHBIX MapKETHHIOBBIX
HCCIIEIOBAHUAX — 3TO padoTa B HEMMOCPEACTBEHHOM KOHTAKTE C 3aKa3UMKOM:

a) 60

0) 50

B) 40 +

8. Takas xapakTepuCTHKA MIKAJbI, KaK ..., HCTIONB3YETCs, KOTJa U3BECTHA a0COMOTHAS Pa3HHUIIA MEXKIY
JECKPUNITOPAMH, KOTOPasi MOXKET OBITh BRIPAYKEHA B KOJIMYECTBEHHBIX SIMHUIAX:

a) paccTostHuE +

0) onucanue



B) MOPSIIOK
9. B xonn4ecTBEHHOM MapKETHHTOBOM HCCIICOBAaHIHM 0a30BBIM OOBIUHO SIBIISIETCS:

a) okyc-rpymnisl
0) cepust pokyc-rpyIi

B) ompoc +
10. Takue nmanenu MOTYT OBITh CO3TAHBI JJIsI U3yUEHHUS OTACIBHBIX TOBAPOB WU TOBAPHBIX TPYTII:

a) NOTpeOUTETbCKHUE

0) cienuanu3upoBaHHbIC +

B) TPaJULMOHHBIE

4.3 TIpomexxyTouHas aTTecTalus 1Mo AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-2)
1 Mapxketunrosas uHGopMaIus, BUIbl, OCHOBHbIE TPEOOBaHMS K MApPKETUHTOBOW MH(OpMaIUH.
2 Buabl MApKETHHTOBBIX MPOOIEM.
3 Ha3naueHue, o01mas xapakTepUCTHKA, KIaCCU(PUKAIMSI MAPKETHHTOBBIX HCCIICIOBAHHM,
4 Tunonorust METOJJOB MapKETUHTOBBIX UCCIEAOBAHMUS.
5 IIporpaMmMa MapKEeTHHIOBOTO UCCIIEIOBaHMS, XapaKTePUCTHKA OCHOBHBIX Pa3/IeNoB.
6 DTamnbl MPOBEACHHS MAPKETHHTOBOTO HCCIIEIOBAHUSI.
7 OOBEKTUBHOCTH U PENPE3ECHTATUBHOCTD PE3YJIHTATOB MApPKETUHIOBOTO UCCIIEIOBAHMUSI.

8 Tunsl BBIOOPOK B MApKETHHIOBOM HCCIICIOBAHUS: XapaKTEPUCTUKA, METOABI (POPMUPOBAHHUS,
3HAYEHUE TP PELICHNUHN ITPAKTUYECKUX MAPKETUHIOBBIX 3a/1a4.

9 «3auHTEepecoBaHHBIE CTOPOHBD B MAPKETHHIOBOM UCCIICIOBAHUY, NIPaBa U O0SI3aHHOCTH KaX 10
CTOPOHBI.

10 OTnueckue Borpocsl. MexayHapOAHbIN KOIEKC MapKETUHIOBBIX UCCIIEJOBAHUM.

11 OcoGeHHOCTH PE3CHTAIMH PE3YJIFTaTOB MAPKETHHTOBBIX UCCIICTIOBAHUM.

12 XapakrepucTuka JOKYMEHTOB B MAPKETHHIOBBIX MCCIIEI0BAHUAX.

13 BHemHsst ¥ BHYTPEHHsISI BTOpUYHAs HHGOPMAIIHSL.

14 VcTouHuky BTOpUYHOM MH(pOpMAIUH, TpodiieMa JOCTOBEPHOCTH HH(OPMAIIMN: METOJIBI OLIEHKH
Ha/I&KHOCTH BTOPUYHON MH(POPMAIIH, KPUTEPHH OLIEHKHA BTOPUYHON MH(OpMAIMK U3 BHEITHUX
MCTOYHHKOB.

15 BTopuuHO€ HccienoBaHuEe, OCHOBHBIE 3TAlbl POBEICHMUS.

16 Bunel ananuza 10KyMeHTOB ((popMann30BaHHBIN U HE(OPMATUZOBAHHBIN).

17 TpamuimoHHBIN (KaOWHETHBIN) aHAIM3 JOKYMEHTOB, CITIOCOOBI TIOBBIIIICHUS IOCTOBEPHOCTH
pe3yabTaTOB aHau3a, BHEIIHUN U BHYTPEHHUI TPaAUIIMOHHbBINA aHAIIN3.

18 KoHTeHT-aHA/IN3 B MAPKETUHTOBBIX UCCIEAOBAHMSIX.
19 Knaccudukanus METOI0B OMpoca, IPUMEHSIEMbIX B MAPKETHHIOBBIX HCCIIEJOBAHUSIX.
20 XapakTepuCTHKHA aHKETHOTO OIPOCa, JOCTOMHCTBA, HEIOCTATKH.

21 Buusl aHKETHOTO OMpoca: MOYTOBBIN OMPOC, OMPOC B Mpecce, Tee(OHHbIH 0Mpoc, pa3aaToyHbIi
orpoc, online-ompocel, aHKETHBIN OMPOC NP JINYHOM KOHTAKTEe, OMHUOYC.

22 HpI/IHHI/IHLI COCTAaBJICHUA aHKCT IJII MAPKCTUHIOBOI'O UCCIICIOBAHUS.

23 TlpenBapuTelibHOE pacCMOTPEHHE TPOOIEMBI, pa3paboTKa BOMPOCHUKA, TEXHOJIOTHS (POPMYITHPOBAHUS
BOIIPOCOB, TECTUPOBAHKE BOIIPOCHUKA.

24 XapakTepucTHKa OCHOBHBIX Pa3/ieJIOB AHKETHI.



25 Bujasl BOIPOCOB, OCHOBHBIE PEKOMEHIAIIUH TI0 (HOPMYTHUPOBKE BOTIPOCOB.

26 IllxanupoBaHu€ M BUJIBI KA B MAPKETHHIOBBIX UCCIIEIOBAHUSIX.

27 TlanenwHble UcclienoBanus. 1{eny maHeIbHBIX UCCIICIOBAHUH.

28 Tunbl MaHETbHBIX UCCIICIOBAHUIN B 3aBUCUMOCTH OT MIPOJOJKUTEIHLHOCTH, MpeaMeTa U 00beKTa
HCCIIeIOBaHUA, MeTo1a cOopa uHpopmanuu. [IpenmyniecTBa U HeAOCTaTKU aHEIbHBIX
HCCIeq0BaHNI

29 B03MOXHOCTH METOJ]a MHTEPBBIO MPU PEIICHUH MPAKTUYECKUX MAPKETUHIOBBIX 33/1a4. TeXHUKHU
[TyOMHHOTO MHTEPBBIO.

30 ®okyc-rpytmibl. OCHOBHBIE XapaKTEPUCTHUKN METO/IA.

31 ba3ucHbIe ICUXOTEXHUYECKHE ICUCTBHS B OCHOBE padOTHI (DOKYC-TPYTII: OpraHU3aIusl 1eITeIbHOCTH,
OopraHusaiys o0IIeHUs, TPOAYIIUPOBAHNE SMOIIMOHATIBHBIX U KOTHUTUBHBIX IPOILECCOB B €UHCTBE.

32 TlnanupoBaHue GOKyCrpynnbl, IOA00p yUaCTHUKOB, COCTABIIEHUE CIIEHAPUS, OpraHu3anus paboTsl U
aHanu3 f1aHHbIX. OCHOBHBIE TEXHUKH, IPUMEHSIEMBIE B (DOKyC-Tpymax.

33 Ponb Monepatopa GhOKyC-TpyIIbl, OCHOBHBIE TPEOOBAHUS: TMIHOCTHBIE 0COOCHHOCTH U
npodeccruoHanbHble yMEHUS U HaBbIKU. CTpaTeruy Mojieparopa Ha KakJIoM dTane (oKyC-TPYIIIIbI.

34 DrtHorpadudeckue nccaenoBanus. Bo3MokHOCTH ATHOTpahUUECKUX METOIOB MPH PEIICHUH
MapKETUHIOBBIX 3a7a4. OCHOBHBIE 3a7ja4¥, XapaKTEPUCTUKH, TEXHUKH UCCIEAOBAHMSL.

35 ®oTtopenopTaxku, TOMAITHUE BU3UTHI, COMPOBOXKICHUE MTOKYIIATEA.

Tunosble 3aganusa 1 3adera (IIK-2)
1. Peno3unmmonupoBanue 6peraa X 2. Pazpaborka HOBOro mpoaykra (B paMKax CyIIeCTBYIOIIETo OpeHma) 3.
Brenpenue nmpoaykra B HOBOE IPOCTPAHCTBO (HOBBIN cerMeHT) 4. AHanu3 3 (EeKTUBHOCTH KOHKPETHBIX
MEXaHU3MOB IPOJBMKEHUS / CTUMYIIMPOBaHMS MOKYIOK (PEKJIaMbl, CKHJIOK, OOHYCOB, IIPOMOYIITH-aKIIUN 1
T.1.) 5. TecTupoBaHue npoaykKra (LIE€Hbl, YIIAKOBKH, HA3BaHUH, BKyca, pekiaMbl) 6. AHaIN3 NpUYNH
CHIDKEHMS NpoJiax (ToproBoii Mapku X) 7. VicciienoBaHue phIHKA .... TOBAPOB/YCIyT

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

TIK-2 JleMOHCTpHUpYET JOCTaTOYHBIA ypOBEHb TOTOBHOCTH aHAJIN3UPOBATh
pe3yabTaThl  MAapKETHHTOBBIX  HCCJIENOBaHHUM,  MPOTHO3UPYET
COLIMAJILHO-TICUXOJIOTUYECKHE TPOOIeMbl U TOJIOXKEHUE el Ha
PBIHKE, IPOEKTUPYET MPOJBUKECHUE

«3a4YTCHO»

I1K-2 JleMoHCTpHUpYyET HEJ0CTaTOYHBIN YPOBEHB TOTOBHOCTH
aHAJM3UPOBATh  pPE3yJIbTaTbl ~ MApKETHHTOBBIX  HCCJICIOBaHUH,
MPOTHO3UPYET  COIHMAJIBHO-TICHXOJIOTHYECKHE  MPOOJIEeMBl |
MOJIOKEHUE JIENT Ha PBIHKE, MPOEKTUPYET MPOJBUKECHHIE

«HEC 3a4YTCHO»

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIUN CaAMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OO0ydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompezaenser copepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTH.

J171 caMOCTOSTENbHOM paboThl BaXKHOE 3HaYEHHE UMEIOT pa3zeisl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U nHGOpMAIIMOHHOE 00ecrieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecriedeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHE AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.




B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHus 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBoe OQOpMIIeHHE, CTPYKTypUpOoBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeZibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHoBHas nuTeparypa:

1. Cokonosa, H. I'. KauecTBeHHBIE METO/IbI MAPKETUHIOBBIX UCCIIEJOBAHUN | METOINYECKUE YKa3aHUsI IS
W3YYCHUS TEOPETUUCCKOTO MaTepralia v BBHITIOTHEHHSI MPAKTUYSCKUX pa0doT MO AUCHUTUTHHAM «MAPKETUHT)
U «MapKEeTUHTOBBIE UCCIe0BaHUs» HanpapiaeHus noarorosku 100700.62 — ToproBoe neno (KBau(puKaIus
«bakanaBp»). - Becb Cpok oxpaHbl aBTOpCKOro mpaBa; KadecTBeHHBIE METONBI MAapKETHHIOBBIX
uccrenoBaHui. - MokeBck: Accouumanys MO METOAOJIOTHYECKOMY OOECIIE€UEHHUIO JIEJIOBOW aKTUBHOCTU U
obmecTBeHHOTO pa3BuTus «Mwutpay, 2013. - 36 c. - Tekcr : anekrponssiii / IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/54500.html

2. boxyxk C. I. MapkeTHHTOBBIE UCCIIEIOBAHUS | YUCOHHK I By30B. - UCIIP. M JIOM; 2-€ U3M.. - MocKBa:
IOpaiit, 2021. - 304 c¢. - Texcr : omexrporubii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. TepacumoBn II. II. Meroasl MapKeTHHIOBBIX HccieqoBaHuil : MoHorpadus. - Mocksa: Jlaboparopus
kuaury, 2010. - 108 c. - Tekct : snexrponnsbiii / DbC «YHuBepcuteTckass OMOIMOTEKa OHJIANHHY» [calfT]. -
URL: http://biblioclub.ru/index.php?page=book&id=87390

2. Haymoga JI. M. TIpoekTHpoBaHHe MapKETHHIOBBIX MCCIEIOBAHMI : yueGHOe mocobue. - Momkap-Oua:
[ToBoKCKHIA TOCYIapCTBEHHBIN TexHOIOrHUecKuil yHuBepcutet, 2014. - 248 c. - Tekcr : eKTpoHHbIH //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=439278

3. IlyukoBa, C. B. Crparerusi couuanbHbIX W MapKETHHIOBBIX HCCIIEOBaHMN : ydyeOHOe mocobwue. -
2031-02-04; Crtparerus couuadbHBIX W MapKETUHTOBBIX wuccienoBaHuii. - Cankr-IletepOypr:
Cankr-IlerepOyprckuii rocy1apCcTBEHHBIH YHUBEPCUTET MPOMBIIIJICHHBIX TEXHOJOTHHA U nu3aiiHa, 2018. -
68 c. - Tekcr : anexrponnsii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/102971.html

4. Coxonoga, H. I',, Tutosa, O. B., I'py3nesa, T. B. OCHOBbI MapKeTHHIOBBIX UcciieoBaHui. [IpakTukyMm :
yuebHoe mocobue. - Bechb cpok oxpabl aBTOpckoro mpaBa; OCHOBbI MapKETHHIOBBIX HCCIICIOBaHHMA.
IIpaktukym. - MxeBck: VDKeBCKMU TOCYNApCTBEHHBIM TEXHMUYECKUMH YyHHBepcurer umeHun M. T.
KanamnaukoBa, 2017. - 404 c. - Tekcr : osnmekrponsbii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/73869.html
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5. Ho#t M. E., lllexonnuua B. FO. MapketunroBsie uccienoBanus : yueOHoe nocodue, 1. Hanpasnenust u
METOJIbI MapPKETHHTOBBIX HccienoBanuii. - HoBocubupck: HoBocubupckuii rocynapcTBeHHBIA TEXHUYECKUMA
yuuBepcurtet, 2018. - 67 c. - Tekct : anexkrponHbIi // OBC « YHUBEpcUTETCKast OMONMMOTEKa OHIAHY [CcalT].
- URL: http://biblioclub.ru/index.php?page=book&id=575338

6. Azaposa C. II., 3emnsak C. B., 3axapenko U. K., Kaprniosa C. B., Ko3znosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIpaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2021. - 315 c. - Teker : snekrponnsiii // I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/478126

6.3 VHbIe NCTOUHMKMU:
1. «Poccuiickoe rcuxonorudeckoe oomectBo» - http://pmo.pd/

2. Kypnan «IIcuxomnorus. Kypnan BBICLIEH LIKOJIBI SKOHOMHUKU -
https://jsps.hse.ru/index.php/psychology/issue/archive

3. Kypnan «Ilcuxomornueckuii sxypHam» - http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html

4. DneKTpoHHas oubamorexa WHCTUTYyTA TICUXOJIOTHUH! PAH -
http://ipras.ru/cntnt/rus/media/on-layn-bibliote/knigil.html

5. Kypnan «Mapkerunr B Poccun u 3a pyOesxom» - http:// www.mavriz.ru/articles/rubric/?rubric=16
6. XKypnan «MapKkeTHHT U MapKETUHTOBBIE UCCIIeIoOBaHUsD» - https://grebennikon.ru/journal-3.html

7. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHoOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TNPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJbTAlMM, TEKYLIETr0 KOHTPOJII M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAYy YHHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JlunieH3noHHOE ¥ CBOOOHO PACcIIPOCTPaHIEMOE MPOTPpaMMHOE 0OeCTIeUCHHE:

7-Zip 9.20

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
Kaspersky Endpoint Security 10 ans Windows "Jlabopatopus Kacnepckoro"

Microsoft Office Enterprise 2007

Microsoft Windows 10

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITPABOYHBIE CUCTEMBI:
1. Scopus: 6a3a mannbix . — URL: https://www.scopus.com

2. Web of Science: monuremarnyeckas pedeparuBHo-OMOMMorpaduyeckas U HayKoMeTpuueckas 0Oasza
nanabix . — URL: https://apps.webotknowledge.com

3. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
4. Hayunas snexkrponHas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. [Ipesunentckas 6udnuorexa umenu b.H. Expiiuna. — URL: https://www.prlib.ru

6. Poccuiickas rocynapcrBenHast 6nbnuoreka. — URL: https://www.rsl.ru

7. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru

8. CnpaBounas mpasoBas cuctema "Koncynsrant mmoc". — URL: http://www.consultant.ru
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9. TamboBckass oOnacTHasi yHHBeEpcanbHas Hay4yHas Owubmmoreka wum. A.C. Ilymkwmna. — URL:
http://www.tambovlib.ru

10. Dnexrponnast 6ubnuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

I1. DJneKTpoHHas Ooubnuorexa. Ob6pa3oBarenbHas iatgopma «tOpaiit». - URL:
https://biblio-online.ru/book/sud-prisyazhnyh-442275
12. ONEKTPOHHBIN KaTajaor dyHIaMeHTaJIbHON OoubmuoTeKn TTV. — URL:

http://biblio.tsutmb.ru/elektronnyij-katalog
13. KOpaiit: snexTponHo-0mbauoreuHas cuctema. — URL: https://urait.ru

JJIeKTpPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHISCTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.
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